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Our privacy statement explains how we collect, use, share, and protect your personal information. 5 ojust howr o et
we protect your privacy? In a nutshell, we respect your right to privacy and promise to treat your personal

information responsibly. It's as simple as that. Here's how.

Confidentiality and security

We follow ali data security laws. We protect your information by using physical, technical, and procedural
safeguards. We limit access to your information to those who need it to do their jobs. Our business partners are
legally bound to use your information for permissible purposes.

Collecting and using your personal information

We collect information about you when you ask about or buy one of our products or services. the information
comnes from your application, business transactions with us, publicly available sources, and consumer reports, Please
know that we only use that information to sell, service, or market products to you.

We may collect the following types of information:
* Name, address, and Social Security number

e Assets and income

* Property address and value

e Account and policy information

o Consumer report information

s Family member and beneficiary information

e Public information

Sharing your information for business purposes

We share your information with other Nationwide companies and business partners. When you buy a product, we
may share your personat information for everyday business purposes. Some examples include mailing your
statements or processing transactions that you request. You cannot opt out of these. We also share your
information with your agent or producer. They use your personal information to manage your policy or account.
We may also share your personal infarmation as federal and state law requires.

Sharing your information for marketing purposes

We don't sel your information for marketing purposes. We have chosen not to share your personal information with
anyone except to service your product. So there's na reason for you to opt cut. If we change our policy, we'll tell
you and give you the opportunity to opt out before we share your information.

Using your medical information

We sometimes collect medical information. We may use this medical informaticn for a product or service you're
interested in, to pay a claim, or to provide a service. We may share this medical information for these business
purposes if required or permitted by law. But we woen't use it for marketing purposes unless you give us permission.
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On Your Side




Accessing your information

You can always ask us for a copy of your personat information. Please call us at 1-877-677-3678 to access your
personal information or for questions about our privacy policy. We have a process that allows you to review your
information and for your protection, we will verify your identity first. We can only give access to information that we
control. We don't charge a fee for giving you a copy of your information now, but we may charge a small fee in the
future.

You can change your personal information by calling your agent or producer. But we can't update information that
other companies provide to us. So you'll need to contact these other companies to change and correct your
mformatlon

A parting word

These are our privacy practices. They apply to all current, joint, and former clients of Natlonmde Financial and the -
affiliates and subsidiaries that offer life insurance, banking services, and investments. This includes the following
companies;

Nationwide Life Insurance Company

Nationwide Life and Annuity Insurance Company ) .
Nationwide Life and Annuity Insurance Company of America
Nationwide Retirernent Solutions, Inc.

Nationwide Deferred Compensation, Inc.

Nationwide Trust Company, FSB a division of Nationwide Bank
Pension Associates, inc.

Nationwide Financiai Institution Distributoss Agency, inc.
Nationwide Retirement Solutions, Inc. of Arizona

Nationwide Retirement Sotutions, Inc. of Chio

Nationwide Retirement Sofutions, Inc. of Texas

Nationwide Retirement Solutions Insurance Agency, Inc. -
Nationwide Investment Services Corporation

Nationwide Securities, LLC

Nationwide Investrnent Advisors, LLC

NFS Distributors, Inc.

Nationwide Bank
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